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Terms of Sale 

 
    This agreement describes the relevant terms that you are agreeing to in exchange for Your access to and use of the Website 
https://www.xtendlabs.com and Your use of services and products provided through the Website.  All capitalized terms not 
defined in this document have the same meaning as defined in our Terms of Use 
https://www.xtendlabs.com/terms_of_use.html. 
  
    Your access to and use of the Website is subject to timely payment of any applicable fees. Such required fees may be 
disclosed to you when you access the Website for the first time, complete the registration process, or through any other 
means, such as via email or by means of other electronic communication.  By using the Website or by clicking to accept 
the offered payment/subscription plan when such an option is made available to you, you accept and agree to be 
bound and abide by these Terms of Sale. 
 
Payment 
   Your use of the Website is subject to timely payment of all applicable fees. Company reserves the right to terminate your 
use of the Website in case of any failure on your part to timely pay any fees due by you to Company.  You are responsible for 
paying all fees and applicable taxes associated with your access to and use of Website in a timely manner with a valid 
payment method that is accepted by the Company in its sole discretion. If your payment method fails or your account is past 
due, then the Company may collect such overdue fees by use of any collection means that the Company may deem fit. This 
may include using alternate payment methods provided by you, which are on file with the Company and/or retaining 
collection agencies and legal counsel. We may also block your access to the Website pending resolution of any amounts due 
by you to Company.  Company shall not be liable for any loss to You as a result of such alternate collection, including but 
not limited to, any overdraft charges, any penalties or additional fee charged to you by any third parties. 
 
Renewal 
   PLEASE NOTE THAT SUBSCRIPTION TO OUR WEBSITE RENEWS AUTOMATICALLY UPON THE END OF 
THE APPLICABLE SUBSCRIPTION PERIOD (MONTHLY, YEARLY ETC.). AT THE END OF THE APPLICABLE 
SUBSCRIPTION PERIOD YOUR CREDIT CARD (OR ANY ALTERNATIVE MEANS OF PAYMENT PROVIDED BY 
YOU) WILL AUTOMATICALLY BE CHARGED BY US FOR THE APPLICABLE AMOUNT PAYABLE FOR THE 
SUCCESSIVE SUBSCRIPTION PERIOD. IF YOU DO NOT WISH FOR THE SUBSCRIPTION TO RENEW 
AUTOMATICALLY AS DESCRIBED ABOVE, PLEASE CANCEL YOUR SUBSCRIPTION BEFORE THE START OF 
NEXT SUBSCRIPTION PERIOD (I.E. FOR MONTHLY SUBSCRIPTION - BEFORE THE 24 HOURS END OF THE 
MONTHLY SUBSCRIPTION END DATE AND IN YEARLY SUBSCRIPTION - BEFORE THE 24 HOURS END OF 
THE YEARLY SUBSCRIPTION END DATE) – BY CANCELING YOUR ACCOUNT THROUGH YOUR ACCOUNT 
PAGE. 
 
Cancellation and Refund 
   You can cancel your subscription for a full refund within 24 hours of first payment of the subscription. To request a refund, 
please send mail to info@xtendlabs.com. No refunds are available after 24 hours of first payment of the subscription. 
Furthermore, please note that if the Company believes that You are abusing Company’s refund policy in Company’s sole 
discretion, the Company reserves the right to suspend or terminate Your account and refuse or restrict any and all current or 
future use of the Website, without any liability to you. 
 
Modifications to Service and Website 
   The Company reserves the right to modify or discontinue, temporarily or permanently, the Website or any services or 
products provided through the Website, at any time and from time to time, with or without notice. You agree that the 
Company shall not be liable to you or to any third party for any modification, suspension or discontinuance of the Service.  
The Company’s liability shall be limited to the refund of any unused portion of Your subscription period if the Company 
decides to discontinue the Website permanently.  This shall be Your sole remedy in case the Website is shut down by the 
Company. 
 


